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COVID-19 TEST RESULTS
VALLEY MEDICAL GROUP PROCESSES COVID-19 TESTING.

COVID-19 TESTING TURNAROUND TIMES MAY VARY. RESULTS ARE
USUALLY AVAILABLE WITHIN 24 TO 36 HOURS IF THE COVID-19 PCR
SWAB IS COLLECTED BEFORE 11AM ON FRIDAYS.

COVID-19 TESTS COLLECTED AFTER 11AM ON FRIDAY ARE RESULTED
ON MONDAY AFTERNOON (EXCEPT FOR HOLIDAY WEEKENDS).

ALL TEST RESULTS ARE SENT TO THE PATIENT PORTAL. THE EASIEST
METHOD TO OBTAIN YOUR TEST RESULTS IS THROUGH YOUR PORTAL
ACCOUNT.

IF YOU DO NOT HAVE A PORTAL ACCOUNT, VISIT THE VALLEY
MEDICAL GROUP WEBSITE, CLICK “PATIENT PORTAL” AND THEN
PROCEED THROUGH THE STEPS TO SET UP A PATIENT PORTAL
ACCOUNT.



