
SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP) 

SNAP Supplemental Nutrition Assistance Program (SNAP) can help you expend your 

healthy food budget and explore opportunities to support your wellbeing and education 

and employment goals.  SNAP is administered by the Department of Transitional 

Assistance (DTA). 

 

SNAP benefits include: 
Monthly funds on an EBT card to buy food 
SNAP Path to Work free education and training opportunities 
Free nutrition education classes and resources 
 

APPLY ONLINE 
 

https://www.mass.gov/snap-benefits-formerly-food-stamps 
 
Many resources provided on the SNAP website. 

ASSISTANCE BY 
PHONE 

(877) 382-2363 

Assistance Line 
You can get case information and make certain updates to 
your case 24/7 via automated prompts. You can also speak 
with a worker Monday through Friday from 8:15am to 
4:45pm. See the DTA Assistance Line Roadmap for help 
navigating the through the prompts 

LOCAL OFFICES DTA Greenfield Transitional Assistance Office  
298 Federal Street, Greenfield, MA 01301  
413-772-3400 
Monday thru Friday 8am TO 5pm 
 
 
DTA Holyoke Transitional Assistance Office  
72-100 Front Street, Holyoke, MA 01040 
413-552-5400 
Monday thru Friday 8am TO 5pm 
 
Many SNAP outreach partners listed online who provide 
support to apply. 

 

https://www.mass.gov/snap-benefits-formerly-food-stamps
https://www.mass.gov/doc/dta-assistance-line-roadmap-0/download
https://www.mass.gov/locations/dta-greenfield-transitional-assistance-office
https://www.mass.gov/locations/dta-holyoke-transitional-assistance-office
https://www.mass.gov/locations/dta-holyoke-transitional-assistance-office

