VALLEY

MEDICAL
GROUP

Prevention &* Medical Care
Io Help You Live Bettor, Longor.

Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services

Under Section 1557 of the Affordable Care Act (ACA), Valley Medical
Group (VMG) is required to post notices that alert individuals with
limited English proficiency (LEP) to the availability of language
assistance services. The taglines below include the top 15 languages
used in the state of Massachusetts which is the service area covered by
VMG. These languages include: Spanish, Portuguese, Chinese, French
Creole, Vietnamese, Russian, Arabic, Mon-Khmer (Cambodian), French,
Italian, Korean, Greek, Polish, Hindi and Gujarati. In Addition to
language services, Auxiliary Aids are available for persons with hearing
impairment, including use of the Massachusetts Relay Operator, and
Video Sign Language Interpreter.

Translated tagline includes the following information:

“Attention: If you speak language, language assistance services are
available free of charge for you, through Telephone and Video. VMG staff will
arrange for the use of Language Interpreter services to communicate by phone, or
in the office.”

Atencidn: Si habla idioma _espafol_, los servicios de asistencia linglistica estan
disponibles sin costo para usted, a través de Teléfono y Video. El personal de
VMG organizard el uso de los servicios de intérprete de idiomas para comunicarse
por teléfono o en la oficina.

Atencao: Se vocé fala a lingua _ portuguesa_, os servicos de assisténcia linguistica
estdo disponiveis gratuitamente para vocé, através de Telefone e Video. A equipe
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da VMG providenciara o uso de servicos de intérprete de idiomas para
comunicacao por telefone ou no escritério.

AR MRERWP - BNIJUBTBEMAMREATREESH R
% > VMG THE AN ZHHERES I ERSBIBEXEDIAZHTRM

Zhuyi: Rugud nin hui shuo zhongwén, women keéyi tongguod dianhua hé shipin
mianfei wei nin tigdong yuyan bangzhu fuwu. VMG gongzuo rényuan jiang anpai
shiyong yuyan kouyi fawu tongguo dianhua huo zai bangongshi jinxing jiaoliu.
Atansyon: Si ou koz langaz _kreol franse_, servis lasistans langaz i disponib
gratwitman pour ou, atraver Telefonn ek Video. Bann travayer VMG pou fer

laranzman pou servi servis enterpret langaz pou kominik par telefonn, ouswa dan
biro.

Lwu y: Néu ban néi ngdn ngit _tiéng Viét, cac dich vu hd trg ngdn ngit sé duoc
cung cap mién phi cho ban thong qua Dién thoai va Video. Nhan vién VMG s& sap
x&p viéc sir dung dich vu Phién dich ngén ngit dé lién lac qua dién thoai hoJc tai
van phong.

BHMMaHMe: Ecin Bbl FOBOPUTE HA _PYCCKOM_ A3bIKe, YC/IYTU A3bIKOBOM NOMOLLM
AOCTYMNHbI AnA Bac 6becnnatHo no tenedoHy n suaeo. CotpygHukm VMG
OPraHM3yT UCNOJIb30BaHME YCAYyT NepeBogYnKa gna obueHns no tenedoHy unm
B oduce.

Vnimaniye: Yesli vy govorite na _russkom_ yazyke, uslugi yazykovoy pomoshchi
dostupny dlya vas besplatno po telefonu i video. Sotrudniki VMG organizuyut
ispol'zovaniye uslug perevodchika dlya obshcheniya po telefonuili v ofise.

il g @iled) e Ulas @ll Aalia 4 galll aclual) Cilaad (L cd jal) dalll Chaats cuiS 1) 4t
sib g0 2 VMGl 3 o Cailed) jae Jual 5ill (5 galll aan yiall Ciland aladiin casi s
tanbihi: 'iidha kunt tatahadath allughat alearabiata, fa'iina khidamat almusaeadat
allughawiat mutahat lak mjanan, eabr alhatif walfidyu. sayaqum muazafu VMG
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bitartib aistikhdam khadamat almutarjim allughawii liltawasul eabr alhatif ‘aw fi
almaktabi.

iﬁﬂiﬁgLUﬁ?TS‘lﬁH‘ﬁéﬁﬂm mon -khmer (cambodian) language
IUNAYNSWMANHIGIR T SINWNSASISUENULHS MYt S
SHfigg1usndin VMG
SHjuSuEUumMIOEN N/ ESUSIUMOIEE|S/SSHmMY
S1un) YISIpHmiun iy

chamnam : brasenbae anak niyeay _mon -khmer (cambodian)_ language
sevakamm chomnuoy pheasaea ach rk ban daoy itkitathlai samreab anak tamory
toursapt ning videau . bokkolik VMG nung riebcham samreab karobrae brasa
sevakamm anakabakabre pheasaea daembi tomneaktomnng tam toursapt ryy
nowknong kariyealy .

Attention : Si vous parlez la langue _francaise_, des services d'assistance
linguistique sont disponibles gratuitement pour vous, par Téléphone et Vidéo. Le
personnel de VMG organisera |'utilisation des services d'interpréetes linguistiques
pour communiquer par téléphone ou au bureau.

Attenzione: Se parli la lingua _italiana_, i servizi di assistenza linguistica sono
disponibili gratuitamente per te, tramite Telefono e Video. Il personale VMG
provvedera all'utilizzo dei servizi di interpretariato linguistico per comunicare
telefonicamente o in ufficio.

F=O[: Hot7t _ot=0_E FAS= B2 © S X
MHIAE RE2 0|8 &= JASLICH vmG &2 THotLE AFR AN &Y
MH|AE 0| 8610 oA ~EE = U= F M| EE LT}

juui: gwihaga hangug-eo_ eon-eoleul gusahaneun gyeong-u jeonhwa mich
yeongsang-eul tonghae eon-eo jiwon seobiseuleul mulyolo iyonghal su

issseubnida. VMG jig-won-eun jeonhwana samusil-eseo tong-yeog seobiseuleul
iyonghayeo uisasotonghal su issdolog juseonhae deulibnida.
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Mpoocoxn: Eav pAdte tnv _eAANVIKA_, oL uTtnpeoieg yAwoolkng fonBelag eival
SLaB<aipeg Swpeav yla e0dg, pEow tnAedwvou Kal Bivteo. To MPOCWTILKO TNG
VMG Ba Kavovioel T xprion Twv umnpecwyv Ateppnveéa Nwoowv yla tTnv
ETKOVWViA HEow TNAedwvou 1 oto ypadeio.

Prosochi: Ean milate tin _elliniki_, oi ypiresies glossikis voitheias einai diathésimes
doredn gia esds, méso tilefénou kai vinteo. To prosopikd tis VMG tha kanonisei ti
chrisi ton ypiresion Dierminéa Glosson gia tin epikoinonia méso tilefénou i sto
grafeio.

Uwaga: Jesli mowisz w jezyku _polskim_, ustugi pomocy jezykowej sg dostepne
bezptatnie dla Ciebie, za posrednictwem Telefonu i Video. Personel VMG
zorganizuje skorzystanie z ustug ttumacza jezyka w celu komunikacji telefoniczne;j
lub w biurze.

&M ¢: Tl 3 _fg=al_ U Sieid &, a1 31U forg Toid A 3R difeat &
HIEOH ¥ HINT JeTadT HaTd (- Iuas § | AT HHAR! BiF a1 i
T dTg DR & [T UTHT U 131l & IUTNT Dl AT Dl |

dhyaan den: yadi aap _hindee_ bhaasha bolate hain, to aapake lie teleephon aur
veediyo ke maadhyam se bhaasha sahaayata sevaen nihshulk upalabdh hain.

veeemajee karmachaaree phon ya kaaryaalay mein sanvaad karane ke lie bhaasha
dubhaashiya sevaon ke upayog kee vyavastha karenge.

e |of WIUL: %) B IUdl Nl 1) 9], dl dHIRLHLR 2(E8let sl [aA(SU)
GIRLMINL Sl Ad M) HsdH Buded 8. VMG 2L Sl GlRIL Aedl

B (suHL dldUld sdl UL HINL eyl Ad ]l GUULIL 2l lofl cudell
529,

Dhyana ap0: Jo tamé _gujarati_ bhasa bolo cho, to tamara mate téliphona ané
vidiyo dvara bhasa sahaya séva'o maphatamam upalabdha ché. VMG stapha
phona dvara athava ophisamam vatacita karava maté bhasa intarapritara
séva'ono upayoga karavani vyavastha karasé
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